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Summary/Contents

Choosing the right digital dining solution is a critical decision
to make, but what should you consider when reviewing the
market to ensure you make the best decision for your hotel
or restaurant?

In this guide, find out more about:

®

An overview of online F&B ordering platforms

]

How to assess what you require from a system, the
results you want to achieve and the challenges you
need it to resolve

]

The most crucial things to consider in your search

®

How digital dining helps your staff, your business and
your guests
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Technology is advancing at a rapid rate,
make sure you're using the most optimum
solution to meet your guest’s needs, save
resources and maximise revenue generation.

Get ready to future-proof
your business

Read on to find out more...



What is an online F&B
ordering platform?

ancillary revenue and saving resources.

& hhldn.irisguest.net

Your Hotel
Dining at Heddon Hotel...

Browse our O your food & drink, have it delivered or you can collect, the choice is yours!
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Your needs and requirements

To ensure your decision aligns with the needs of
your hotel or restaurant, you need to ascertain

v
what your requirements are. For example:
v
v
v v
v
v
v Or is it all of the above? Once you've highlighted
4 your specific requirements and pain points, you
can start your research!
v
v
v
v

implement efficiencies? 3



IRIS

Things to consider in your serach

Here, we highlight the most crucial things to
consider during your buying journey and
research phase. With many solutions on the
market, it's wise to ascertain which one is right
for your property and which solution ticks
most of the boxes.

Have aread through...
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Things to consider in your search

1. The User Experience

In essence, the platform needs to be user-friendly
and easy to navigate for both guests and staff
(regardiless of technical ability). Guests crave
convenience and speed so your app should be
both intuitive and simple to use.

A platform which can offer guests seamless online
ordering, personalised options, convenient delivery
or pickup services, the ability to track their order and
review delivery times, will greatly improve the guest
experience thereby boosting guest satisfaction and Breakfast st

The Beijinger

loyalty.

¥268.00

Likewise, it needs to be easy for staff to manage in
the backend so they can use it for their own means
(digital staff ordering for example), review orders

and make edits.



Things to consider in your search

2. Upsell opportunities

Does the platform enable you to add recommmended
and related items? Perhaps you could pair your mains
with a complementary glass of wine or suggest some
side dishes? All these add-ons will enhance the guest
experience and drive guest spend.

3. Integrations

Do you need true, real-time integrations to your POS,
PMS and SOS? Does the platform integration deliver
database integrity, synchronise your menus and
streamline operations, so that orders and payments
are sent directly to your point of sale and managed
in one place?




Things to consider in your search

4. Online payments

Can guests make quick and easy payments on the
app? Can it handle safe and secure online payments
for both guests and non-residents through a
payment gateway? This is quickly becoming the
‘norm’ so will likely be a guest expectation.

5. Editable

Check that you have the flexibility to easily
customise and edit the content on your digital
menus to ensure its up-to-date and brand
compliant. It needs to be quick and simple to
amend new pictures, prices, ingredients, special
events, and promotions. It's imperative you keep
your menus relevant, accurate and safe
(especially with regards to allergens).

azing Board! (GFO, N)

g
150.00 AUD

Antipasto Platter (GFO, N)
170.00 AUD

Grazing Board2 (GFO, N)
160.00 AUD




Things to consider in your search

Book a Table Pay Open Tab

Deliver to: Delivery time
Bar Tables, Bar Table ASAP (10 Mins)

SO GISY  HOT DRINKS

SOFT DRINKS

8 guest.gairis.net

Your Payment
Payment Options
How would you like to pay?

Start a new Open Tab

Pay now with card

Order Summary

1 x COKE LIGHT
Subtotal

Service Charge

Total

Pay later

Please enter your details below. We will only use
this information to contact you about your order
and for no other purpose.

First Name

IRIS



Things to consider in your search

7. Data and reporting

You need to be able to review the performance of your
F&B outlets. Information on revenue (high performing
menu items and outlets), order numbers, costs, and
average guest spend should be readily available so
you have all the data on hand to make informed
decisions with regards to menus and staff resources,
and forecast demand.




Things to consider in your search

9. Support and Implementation

Make sure your preferred vendor works closely with
you so you're up and running with a thorough set up
and configuration from day one. Ensure your staff
receive training and find the platform easy to manage.

It's also imperative that the vendor provides

ongoing, knowledgeable support (perhaps via an
online support portal that has a range of tutorials,
FAQs and videos available 24/7) and is on hand if you
require assistance on phone, live chat or email.
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Things to consider in your search

10. Group Capabilities

Do you need a solution that works across multiple
properties or brands? In an ideal world, you'll want
to manage and control everything from one place,
on one platform, with access to all your integrations.

Parent companies can send down brand-led
guidelines, content and links which can be
distributed through the platform to all hotel outlets.

Enjoy the economies of scale and save resources
by doing everything at brand level just once.

MARRIOTT

Aviation Grill Table Order

QUICK BITES

DAILY SOUP

900 UsSD

SWEET & SPICY NUT MIX

700 USD

CHEESE BOARD

2400 USD

JUMBO SHRIMP COCKTAIL

16.00 UsSD

CHIPS WITH DIP

700 USD




Things to consider in your search

11. Multi-lingual

Does your hotel host overseas guests? See if the
platform has a language switching tool so you can
display your menu in your guest’s native language.

Guests are likely to order more and have an
enhanced experience if they can understand the
menu in their local language. It's a helpful
reference tool for staff too if they need to confirm
something in a different language.

8 guest.iris.net C

-4z MERIDIEN @

Deliver to: Delivery time:

Room (35 minutes)
Change Location ¢

SNl ALL DAY DINING SWEET NOTES  KID

@ Not available until tomorrow at 6:00am
BREAKFAST

THE AMERICAN BREAKFAST S el skt
150.00 QAR

MIDDLE EASTERN BREAKFAST vl G ski
150.00 QAR

< M M ©
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Things to consider in your search

12. Cost-effectiveness

Platforms can significantly affect operational
costs and revenue. Hotels need to choose a
platform that fits their budget while delivering on
the desired outcomes.

Check the return you expect to achieve on your

investment, the savings you should realise (no
costly re-prints or design fees) and the additional
revenue you're likely to generate.

Check if any commissions are charged or if it's on
a monthly SaaS model so you have complete

visibility of all costs and can budget accordingly.
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Things to consider in your search

13. Safe and Secure 14. Accessibility
Does the platform offer a secure digital environment With QR code ordering, no downloads are required.
with regulated staff access and safe hosting? Guests can scan the code, access menus and

. . place orders via their smartphone’s web browser.
Does it offer a robust, secure means of managing

payments and protecting personally identifiable Operators can generate QR codes so that guests

information (PI1)? can get instant access to your menus any time,
any where.

It's imperative to review all the aspects in the

ordering and paying process and employ a solution You can also provide unique QR codes to

that protects guest data and safeguards the hotel determine the exact location of the guest thus

against potential breaches or unauthorised access. improving delivery effectiveness.
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How hotels and guests benefit

Online F&B ordering benefits your staff, your
business and your guests - embracing technology
will help you stay competitive in the hospitality
industry and enable operators to realise their
operational and revenue potential.

Here are just a few of the advantages...
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IRIS

Make life easier for you and your guests

Choosing the right F&B ordering platform for
your specific needs will lead to improved
operational efficiencies, enhanced guest
satisfaction, and a boost in revenue.

With digital dining, your staff will love the automated
processes and your guests will appreciate the improved
service, enabling you to stand out in a crowded market.

Read how other leading hotels of the world have adopted
successful digital F&B strategies by implementing IRIS's
online F&B ordering app
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https://www.iris.net/articles?category=Case%20study

IRIS

Get started by requesting a demo or let us
know about your business.

www.iris.net/demo




